
Contact MSK

Ready to start planning your care? Call us at 800-525-2225 to make an appointment.

Our Contact Information

Main Telephone Number

212-639-2000

Mailing Address

Memorial Sloan Kettering Cancer Center

1275 York Avenue

New York, NY 10065

Our Locations

Our world-class cancer care is available at locations in New York City, Long Island, Westchester County, and New Jersey.

Get directions and parking information to our patient care and research facilities.

Make an Appointment

Our Care Advisors are ready to help get the answers you need.

Call 800-525-2225

Available Monday to Friday, 8 a.m. to 6 p.m. (Eastern time)

Request an appointment

Referring Physicians

See all locations

Get directions and parking information

Make an Appointment

Refer a Patient

Learn About Cancer & Treatment

About Us

 Patient Portal: MyMSK

Donate Now

Back

Make an Appointment

We’re here for you.

MAKE AN APPOINTMENT

SPEAK TO A CARE ADVISOR

Adults: 800-525-2225

Monday through Friday, 8 a.m. to 6 p.m. (Eastern time)

New patient

Current patient

Back

Refer a Patient

Partner with us to treat your patient’s cancer.

Refer a patient

CALL OUR DEDICATED CLINICIAN ACCESS NUMBER

646-677-7440

Monday through Friday, 8 a.m. to 6 p.m. (Eastern time)

Back

Learn About Cancer & Treatment

ADULTS

Cancers & conditions

Risk assessment & screening

Diagnosis & treatment

Clinical trials

CHILDREN & TEENS

Cancers & conditions

Diagnosis & treatment

Back

About Us

ABOUT US

Our mission, vision & core values

Leadership

History

Equality, diversity & inclusion

Annual report

Give to MSK

FOR THE MEDIA
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tel:+1-800-525-2225
https://www.mskcc.org/
file:///appointments/request-appointment?appointment_type=new
https://www.mskcc.org/appointments/request-appointment?appointment_type=current
tel:8005252225
tel:8336755437
https://www.mskcc.org/experience/become-patient
https://www.mskcc.org/insurance-assistance/insurance-information
https://www.mskcc.org/experience/become-patient/first-appointment
https://www.mskcc.org/doctors
https://www.mskcc.org/locations
file:///appointments/refer-patient
tel:6466777440
https://www.mskcc.org/doctors
https://www.mskcc.org/referring-physicians/physician-relations-team
https://www.mskcc.org/clinical-trials-updates/clinical-updates
https://www.mskcc.org/nomograms
https://www.mskcc.org/cancer-care/clinical-trials
https://www.mskcc.org/hcp-education-training/cme
https://www.mskcc.org/cancer-care/types
https://www.mskcc.org/cancer-care/risk-assessment-screening
https://www.mskcc.org/cancer-care/diagnosis-treatment
https://www.mskcc.org/cancer-care/clinical-trials
https://www.mskcc.org/pediatrics/cancer-care/pediatric-cancers
https://www.mskcc.org/pediatrics/cancer-care/treatments
https://www.mskcc.org/pediatrics/cancer-care/clinical-trials
https://www.mskcc.org/experience/patient-support
https://www.mskcc.org/pediatrics/experience/life-pediatrics
https://www.mskcc.org/experience/caregivers-support
https://www.mskcc.org/experience/patient-support/lisa-and-scott-stuart-center-adolescent-and-young-adult-cancers-msk
https://www.mskcc.org/cancer-care/patient-education
https://www.mskcc.org/news/in-the-news
https://c.mskinfo.org/subscriptionpreferencecenter
https://www.mskcc.org/about
https://www.mskcc.org/about/leadership
https://www.mskcc.org/about/history-milestones
https://www.mskcc.org/about/equality-diversity-inclusion-msk
https://www.mskcc.org/annual-report
https://giving.mskcc.org/
https://www.mskcc.org/pressroom/journalists
https://www.mskcc.org/news/news-releases
https://www.mskcc.org/news
https://www.mskcc.org/contact
https://www.mskcc.org/locations
https://www.mskcc.org/locations/visiting-us/directions
https://www.mskcc.org/locations/visiting-us/policy-visitors-patients
https://mymsksso.mskcc.org/ssoportal/Account/Login
http://mskcc.convio.net/site/Donation2?df_id=19195&19195.donation=form1&mfc_pref=T&s_channel=2024-MSKCCNavigation&utm_source=MSKCC&utm_medium=referral&utm_campaign=2024&utm_content=NAV_DON_FN_PDN
tel:+1-212-639-2000
https://www.mskcc.org/locations/directory
https://www.mskcc.org/archived/locations/planning-visit-travel-to-msk/directions
tel:+1-800-525-2225
https://www.mskcc.org/appointments/request-appointment
https://www.mskcc.org/referring-physicians/patients


Helpful Information

Search for a doctor, find phone numbers for commonly used services, or look for clinical trials at MSK.

For Child & Teen Patients

Call 833-MSK-KIDS

Monday to Friday, 9 a.m. to 5 p.m. (Eastern time)

Learn more about pediatric cancer care

For International Patients

Call 212-639-4900

Or use AT&T Direct Access by dialing the access number for the country you are calling from, then dialing 888-675-7722.

Learn more about services for international patients or email us at international@mskcc.org.

Find a doctor

Helpful phone numbers

Find a clinical trial
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https://www.mskcc.org/doctor
https://www.mskcc.org/experience/become-patient/helpful-phone-numbers
https://www.mskcc.org/cancer-care/clinical-trials/search
tel:+1-833-675-5437
https://www.mskcc.org/pediatrics
tel:+1-212-639-4900
tel:+1-888-675-7722
https://www.mskcc.org/experience/become-patient/international-patients
mailto:international@mskcc.org


Current Patients

Our goal is to give you the best care possible.

Request Medical Records
 

There are 3 ways to ask for (request) your MSK medical records.

After asking for your records, please wait at least 10 business days before asking for an update.

Discuss a concern, ask a question, share a complaint about your care, or request someone to serve as your

advocate: 212-639-7202

Get information about insurance coverage and billing: 646-497-9176

Learn more about insurance

Log in to MyMSK

You may see 646-888-2001 show up on your phone when someone from MSK calls you.

Call 646-227-2089

Email HIMROI@mskcc.org

On MyMSK, go to the Request Your Medical Records page and click “Complete Form.”

Complete this form and fax it to 212-557-0531 or 646-227-3545
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tel:+1-212-639-7202
tel:+1-646-497-9176
https://www.mskcc.org/insurance-assistance/insurance-information
https://my.mskcc.org/login
tel:+1-646-888-2001
https://my.mskcc.org/Patient/Footer/ContactUs
tel:+1-646-227-2089
mailto:HIMROI@mskcc.org
https://my.mskcc.org/Patient/RequestMedicalRecord
https://www.mskcc.org/teaser/release-information-medical-records-form.pdf
tel:+1-212-557-0531
tel:+1-646-227-3545


Visiting a Loved One

We encourage family and friends to visit their loved ones at Memorial Hospital. Before you visit:

How You Can Help

There are many ways you can make a difference in the lives of MSK patients.

Call our Patient Information Desk to find out where the patient is staying: 212-639-7081

Send cards or gifts to

Memorial Sloan Kettering Cancer Center

1275 York Avenue

New York, NY 10065

Please include the patient’s name and room number.

See our visitor policy and visiting hours

Learn more about our gift shop

Make a financial donation

Donate blood and platelets

Volunteer
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tel:+1-212-639-7081
https://www.mskcc.org/locations/planning-visit-travel-to-msk/policy-visitors-patients
https://www.mskcc.org/locations/visiting-us/gift-shop
http://giving.mskcc.org/
https://www.mskcc.org/about/get-involved/donating-blood
https://www.mskcc.org/about/get-involved/volunteering


Mail from MSK

You may use our online form to manage the mail you receive from MSK or to request that we no longer contact you.

Journalists

The Communications Department can help journalists find an expert, provide the latest news, and obtain background

information from MSK.

Careers

At MSK, we’re not only changing the way we treat cancer but also the way the world thinks about it. Join us and make a

difference every day.

Manage postal mailings

MSK media contacts

News and Information

Search job openings
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https://www.mskcc.org/privacy/contact-preferences
https://www.mskcc.org/news/journalists
https://www.mskcc.org/news
http://careers.mskcc.org/


Connect

Contact us

Locations

APPOINTMENTS

800-525-2225

Instagram
Facebook
X
YouTube
Linkedin

About MSK

About us

Education

We offer educational opportunities for healthcare professionals in training and in practice.

Research

Browse laboratories at MSK to learn more about our leading-edge research.

Vulnerability Disclosure

Memorial Sloan Kettering Cancer Center (MSKCC) believes effective disclosure of security vulnerabilities requires mutual

trust, respect, transparency, and common good between MSKCC and Security Researchers.

Continuing Medical Education

Continuing Nursing Education

Find a fellowship

Find a research lab

See all research opportunities

Learn more
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https://mskcc.cloud-cme.com/aph.aspx?P=1000
https://www.mskcc.org/hcp-education-training/cne
https://www.mskcc.org/hcp-education-training/fellowships
https://www.mskcc.org/research-areas/labs
https://www.mskcc.org/education-training/postdoctoral/open-postdoctoral-positions
https://www.mskcc.org/contact/vulnerability-disclosure
https://www.mskcc.org/contact
https://www.mskcc.org/locations/directory
tel:8005252225
https://www.instagram.com/memorialsloankettering/
https://www.facebook.com/memorialsloankettering
https://twitter.com/MSKCancerCenter
https://www.youtube.com/user/mskcc
https://www.linkedin.com/company/memorial-sloan-kettering-cancer-center/mycompany/
https://www.mskcc.org/about


Careers 

Giving 

Cancer Care

Adult cancer types

Child & teen cancer types

Integrative medicine

Nutrition & cancer

Find a doctor

Research & Education

Sloan Kettering Institute

Gerstner Sloan Kettering Graduate School 

Graduate medical education

MSK Library 

Communication preferences

Cookie preferences

Legal disclaimer

Accessibility statement

Privacy policy

Price transparency

Public notices

© 2024 Memorial Sloan Kettering Cancer Center
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https://careers.mskcc.org/
https://giving.mskcc.org/?utm_source=MSKCC&utm_medium=referral&utm_campaign=footer&utm_content=NAV_LM_GN_MAD
https://www.mskcc.org/cancer-care/types
https://www.mskcc.org/pediatrics/cancer-care/pediatric-cancers
https://www.mskcc.org/cancer-care/diagnosis-treatment/symptom-management/integrative-medicine
https://www.mskcc.org/experience/patient-support/nutrition-cancer
https://www.mskcc.org/doctor
https://www.mskcc.org/research/ski
https://www.sloankettering.edu/gerstner
https://www.mskcc.org/hcp-education-training/graduate-medical-education
https://library.mskcc.org/
https://www.mskcc.org/
https://c.mskinfo.org/subscriptionpreferencecenter
https://www.mskcc.org/legal-disclaimer
https://www.mskcc.org/privacy/website-accessibility-statement
https://www.mskcc.org/privacy
https://www.mskcc.org/insurance-assistance/understanding-cost-your-care-msk/download
https://www.mskcc.org/public-notices
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